CV ABREVIADO — ELSA ESTEVEZ

Mayo 2021

Datos Personales

Nombre Elsa Estevez
Nacionalidad Argentina
Direccidn Mitre 771
(8000) Bahia Blanca, Argentina
Contacto Teléfono +54 9 291 504 6044
Email ecestevez@gmail.com
Web www.elsaestevez.com
Educacién

o Dra. en Ciencias de la Computacion, Universidad Nacional del Sur (UNS), 2009, tesis “Mensajeria Programable
para Gobierno Electrénico”

o Magister en Ciencias de la Computacidn, Universidad Nacional del Sur, 2003, tesis “Abstraccién de
Comportamiento en Desarrollo Basado en Componentes usando RAISE”

o Licenciada en Ciencias de la Computacion, Universidad de Buenos Aires, 1985.

o Computador Cientifico, Universidad de Buenos Aires, 1983.

Cargos Actuales

Titular de la Catedra UNESCO en Sociedades del Conocimiento y Gobernanza Digital, UNS

Profesora Titular, Facultad de Informatica, Universidad Nacional de La Plata

Profesora Asociada, Dpto. de Ciencias e Ingenieria de la Computacidn, Universidad Nacional del Sur
Investigadora Independiente CONICET, Instituto de Ciencias e Ingenieria de la Computacion, CONICET-UNS
Editora Asociada, Government Information Quarterly, Elsevier

Vice-Directora Laboratorio de Ingenieria de Software y Sistemas de Informacién (LISSI), UNS-Comisién de
Investigaciones Cientificas de la Provincia de Buenos Aires (CIC)

o Consultora Banco Interamericano de Desarrollo (BID)

O O O O O O

Cargos Desempefiados

Profesora Visitante, Gdasnk University of Technology, Polonia, Noviembre 2018

Profesora Visitante, Universidad Nacional de Rio Negro 2016-2017

Consultora Organizacion para la Cooperacion y el Desarrollo Econémicos (OCDE), 2017
Profesora Visitante, Universidade do Minho, Portugal, 2015-2016

Senior Academic Program Officer, United Nations University-EGOV, Guimaraes, Portugal, 2014-2016
Academic Program Officer, United Nations University-1IST, Macao SAR, China, 2010-2014
Senior Researcher, Center for Electronic Governance, UNU-IIST, Macao SAR, 2007-2014
Project Staff, UNU-IIST, Macao SAR, China, 2004-2006

Profesora Adjunta, Universidad Nacional del Sur, Bahia Blanca, Argentina, 1990-2010

10 Profesora Visitante, Universidad Nacional de Patagonia Austral, Caleta Olivia, Argentina, 2004
11. Jefe de Trabajos Practicos, Universidad de Buenos Aires, Buenos Aires, Argentina, 1985-1990
12. Jefe de Trabajos Practicos, Escuela Superior Técnica del Ejercito, Buenos Aires, Argentina, 1987
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13. Jefe de Trabajos Practicos, Universidad de Belgrano, Buenos Aires, Argentina, 1986

14. Lider de Proyecto, Vianet S.R.L., Bahia Blanca, Argentina, 2003-2004

15. Responsable de Tl, Drogueria Sur, Bahia Blanca, Argentina, 1996-2003

16. Jefa de Area Sistemas Centralizados y Gerente de Proyecto, Banco del Sud, B. Blanca, Argentina, 1993-1996
17. Lider de Proyecto, Banco del Sud, Bahia Blanca, Argentina, 1990-1993

18. Analista de Sistemas, Benjamin del Sastre Software Consultora, Buenos Aires, Argentina, 1989-1990

19. Analista de Sistemas, Consultores en Datos, Buenos Aires, Argentina, 1986-1990

20. Programador, La Plata Cereal, Buenos Aires, Argentina, 1983-1986

Investigacion

Soluciones Informaticas para la Entrega de Servicios Publicos
Gobernanza Electrénica para Desarrollo Sostenible

Ciudades Inteligentes para el Desarrollo Sostenible

Funcion de liderazgo de tecnologia en gobierno (GCIO)
Participacién Electrénica

O O O O O

Servicios Profesionales (seleccionados)

1. Presidenta del Comité de Evaluacién de los Premios de Gobierno Electrénico de Qatar, noviembre 2019.

2. Consultora BID, Desarrollo de Estrategia de Transformacién Digital hacia la Costa Rica del Bicentenario 2018-
2022, 2018.

3. Consultora BID, Desarrollo de la Estrategia de Gobierno de El Salvador, diciembre 2017-junio 2018

4. Miembro del Jurado de los Premios a la Innovacion Digital, Ministerio de Tecnologias de la Informacion y las
Comunicaciones, Colombia, setiembre 2017.

5. Consultora OCDE, Revisidn de pares de la Estrategia de Gobierno Digital de la Republica de Colombia, junio
2017, febrero 2018

6. Consultora BID, Estudio Modelos de Gobernanza para la Simplificacion Administrativa — Casos de Estudio de
Chile, Estonia, México y Uruguay, junio-octubre 2017

7. Consultora BID, Evaluacién de Capacidades Institucionales para el Desarrollo de Gobierno Electrénico en la
Republica de El Salvador, febrero-julio 2017

8. Presidente del Steering Committee de la serie de International Conference for Theory and Practice of
Electronic Governance (ICEGOV), 2017-2020

9. Miembro del Jurado del Sultan Qaboos Award for Excellence in e-Government 2016, Muscat, Oman, 2016

10. Miembro del Expert Group on Knowledge Societies and 2030 Sustainable Development Agenda, UNESCO
Information for All Programme, United Nations University Operating Unit on Policy-driven Electronic
Governance (UNU-EGOV), y AGESIC, Gobierno de Uruguay, Montevideo, Uruguay, febrero 2016

11. Miembro del Advisory Board of The Society of Digital Information and Wireless Communications (SDIWC),
desde marzo 2016

12. Miembro del Expert Group on Governance, Digitization and 2030 Sustainable Development Agenda, United
Nations University Operating Unit on Policy-driven Electronic Governance (UNU-EGOV), Guimaraes, Portugal,
diciembre 2015

13. Miembro del Expert Group on Innovating Public Service Delivery for Sustainable Development, United Nations
Department of Economic and Social Affairs (UNDESA), Medellin, Colombia, julio 2015

14. Miembro del Expert Group on the Role of Innovation and Technology for Building the Knowledge-Based
Economy for the Arab Region, United Nations Economic and Social Commission for Western Asia (UNESCWA),
Amman, Jordania, junio 2015

15. Coordinadoray co-autora, con 10 profesores de la Escuela de Ingenieria y la Escuela de Economia, del
Executive Master Programme in Government Information Leadership, Universidade do Minho, Portugal, 2015

16. Recomendacion de politicas y definicion de la metodologia para la implementacién de la funcidn de
Government Chief Information Officer (GCIO) en la rama ejecutiva del Gobierno de Colombia, julio 2013-
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17.
18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

noviembre 2014

Miembro del Jurado del Sultan Qaboos Award for Excellence in e-Government 2014, Muscat, Oman, 2014
Recomendacién de politicas y contribucidn a la definicidn de dos Programas de Diplomado — “Information
Technology (IT) in Public Management and Public Information”, y “Public Value Generation through IT
Programs”, preparados por la Universidad Nacional de Colombia, 2014

Recomendacidn de politicas y contribucién a la definicién de un Programa de Maestria — “Public Management
of Information and Communication Technology”, preparado por la Universidad Nacional de Colombia, en
apoyo a la implementacion de la funcidn de GCIO en Colombia, 2014

Presidenta del Jurado del 3rd Gulf Cooperation Council (GCC) e-Government Awards, Dubai, UAE, 2013.
Miembro del Expert Group on Governance, Public Administration and Information Technology for Post-2015
Development, United Nations Department of Economic and Social Affairs (UNDESA), Ginebra, Suiza, 2013
Miembro del Jurado del Bahrain eGovernment Excellence Award, Manama, Bahrain, 2013

Presidenta del Jurado del 2nd Gulf Cooperation Council (GCC) e-Government Awards, Kuwait, 2011

Co-autora junto a Tomasz Janowski, del Executive Master in Government Information Leadership for Sustainable
Development Proof of Concept presentado y aprobado por la Universidad de las Naciones Unidas (UNU), 2011
Recomendacién de politicas para la re-estructuracion de las funciones de Tl y de Gobierno Electrénico de Public
Administration and Civil Service Bureau (SAFP), Gobierno de Macao RAE, marzo 2011

Recomendacién de politicas para la Oficina Presidencial de TIC, Republica Dominicana, revision de la Norma de
Interoperabilidad, 2010

Co-autora, junto a Pablo Fillottrani, del plan de estudios de pregrado en “Ingenieria en Sistemas de Software”,
Departamento de Ciencias e Ingenieria de la Computacién, Universidad Nacional del Sur, Argentina, 2008

Supervisiéon

O O O O O O O O O O O

7 estudiantes de doctorado en la actualidad (5 en Argentina, 2 en Sudan del Sud)

1 becario CIC en la actualidad, estudiante de la Ingenieria en Sistemas de Informacidn
1 becario UNS en la actualidad, estudiante de la Ingenieria en Sistemas de Informacion
1 investigador post-doctoral (Portugal)

1 investigador senior (Kirguistan)

3 investigadores (Argentina, India, Mongolia)

3 estudiantes de doctorado (becarios de Alemania, Nigeria, Fiyi

10 becarios (Argentina, Camerun, Colombia, India, Nigeria, Mongolia)

5 estudiantes de doctorado (finalizados)

3 estudiantes de magister (finalizados)

27 estudiantes de grado (tesinas finalizadas)

Proyectos de Investigacion y Desarrollo (seleccionados)

O O O O O O O O O O

CAPACITY. “Strengthening Governance Capacity for Smart Sustainable Cities, Erasmus+ Programme, 2018-2021
Digital Technology, Digital Media and the Regulation of Political Parties; financiado por OSCE; 2016

Programa para la Excelencia en Gobierno Electrénico en Colombia; financiado por UNDP Colombia; 2015-2016
Smart Sustainable Cities; financiado por International Development Research Center, Canada; 2015-2016
Knowledge Societies Policy Handbook; financiado por UNESCO Information for All Programme; 2015-2016
Policy Monitoring on Digital Technology for Inclusive Education; financiado por UNESCO; 2015-2016
Establecimiento de la funcién GCIO en Colombia; financiado por Ministerio de TIC, Gob. Colombia; 2013-2014
Developing Commonwealth Mobile Governance Toolkit; financ. por Commonwealth Secretariat; 2013 — 2014
Semantic Interoperability for Electronic Government; financiado por Microsoft; 2006 — 2008

E-Macao Programme; financiado por Gobierno de Macao RAE; 2004-2013
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Eventos

Mas de 40 charlas invitadas y contribuciones como panelista en Argentina, Colombia, Chile, China, Estados
Unidos, Japdn, Jordania, India, Hong Kong RAE, Macao RAE, Republica Dominicana, Rusia, Singapur, Suiza,
Uruguay

9 conferencias internacionales organizadas

33 entrenamientos para oficiales de gobierno y cursos de posgrado dictados en Afganistan, Arabia Saudita,
Argentina, Brunei Darussalam, Colombia, Corea del Norte, Corea del Sur, Ecuador, India, Libano, Macao,
Myanmar, México, Nepal, Oman, Portugal y Uganda.

Publicaciones (seleccionadas)

(1]

(2]

(3]

(4]

(5]

(6]

(7]

(8]

(9]

(10]

(11]

[12]

(13]

(14]

Elsa Estevez, Theresa Pardo, Jochen Scholl (eds), “Smart Cities and Smart Governance: Towards the 22nd
Century Sustainable City”, Public Administration and Information Technology, Series, elSBN 978-3-030-61033-
3, DOI 10.1007/978-3-030-61033-3, pp. 381, Springer (2021).

Marijn Janssen, Paul Brous, Elsa Estevez, Luis S. Barbosa, Tomasz Janowski, “Data governance: Organizing data

for trustworthy Artificial Intelligence”, Government Information Quarterly,
https://doi.org/10.1016/j.8i9.2020.101493, 2020.

Ayman Alabariat, Delfina Soares, Elsa Estevez, “Determinants of citizens' intention to engage in government-
led electronic participation initiatives through Facebook”, Government Information Quarterly, Elsevier,

Elsa Estevez, Sebastian Linares, Pablo Fillottrani, “PROMETEA: Transformando la administracion de justicia con
herramientas de inteligencia artificial”, Banco Interamericano de Desarrollo, DOI:
http://dx.doi.org/10.18235/0002378, (2020).

Ana Maguitman, Carlos Chesievar, Elsa Estevez, “Soluciones de Gobernanza Electrdnica para la Participacion
Ciudadana”, Coleccion Ciencia y Tecnologia, Editorial de la Universidad Nacional del Sur (EdiUNS), ISBN 978-
987-655-236-3, 2019.

Nancy Veldsquez Villagran, Elsa Estevez, “Aspects of Security for the Methodological Implementation of
Industry 4.0 in SMEs based on Cybersecurity”, in Industry 4.0: Principles, Effects and Challenges (in press).

Ana Maguitman, Carlos Chesfievar, Elsa Estevez, Preface of the book “Soluciones de Gobernanza Electrdnica
para Participacion Ciudadana”, Editorial UNS (EdiUNS), ISBN 978-987-655- pp.7 - 12, 2019.

Tomasz Janowski, Elsa Estevez, Rehema Baguma, “Platform governance for sustainable development:
Reshaping citizen administration relationships in the digital age”, Government Information Quarterly, Elsevier,
https://doi.org/10.1016/j.gi9.2018.09.002, (article in press), 2018.

Nadzeya Kalbaska, Tomasz Janowski, Elsa Estevez, Lorenzo Cantoni, “When digital government matters for
tourism: a stakeholder analysis”, Information Technology & Tourism, Springer, ISSN 1098-3058, Vol 17 (3),
315-333,

John Bertot, Elsa Estevez, Tomasz Janowski, “Universal and contextualized public services: Digital public
service innovation framework”, Government Information Quarterly, vol. 33, 2016, pp. 211-222.

Elsa Estevez, Nuno Vasco Lopes, Tomasz Janowski, “Policy Monitoring on Accessible Technology for Inclusive
Education — Research Findings and Requirements for a Software Tool”, Journal of Computer Science &
Engineering, vol. 16, nro. 1, pp. 29-37, April 2016.

John Bertot, Elsa Estevez, Sehl Mellouli, Proceedings of the 9th International Conference on Theory and
Practice of Electronic Governance, Montevideo, Republic of Uruguay, 1-3 May 2016 (ICEGOV2016). ISBN 978-
1-4503-3640-6, ACM Press, International Conference Proceedings Series, 2016 (in press).

Tomasz Janowski, Elsa Estevez, Special Issue of Government Information Quarterly — Selected Papers of
ICEGOV2013, ISBN 0.0740-6241-7, 120 pages, Government Information Quarterly, Elsevier, 2016 (in press).

Carlos Chesnevar, Ana Maguitman, Maria Paula Gonzalez, Elsa Estevez. Opinion Aggregation and Conflict
Resolution in e-Government Platforms — Contrasting Social Media Information through Argumentation. In
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(15]

(16]

(17]

(18]

(19]

[20]

[21]

(22]

(23]

(24]

[25]

(26]

(27]

(28]

[29]

(30]

Interdisciplinary Perspectives on Contemporary Conflict Resolution, Paulo Novais, and Davide Carneiro Eds,
IGI Global, 2016, DOI: 10.4018/978-1-5225-0245, pp. 183-203.

Elsa Estevez, Maria Soledad Ramirez Montoya, “Analyzing the Impact of Information and Communication
Technology for Development: Lessons Learnt from the SIRCA Il Program”, The Electronic Journal of
Information Systems in Developing Countries (EJISDC), vol 69, 2015, pp.1-17.

Fabro Steiblel, Elsa Estevez. Designing web 2.0 tools for online public consultation, accepted for its publication
in Connecting Research and Practice SIRCA Book, vol. 2, pp. 243-263, ISBN 978-981-287-380-4, Springer-Verlag
Singapur, Arul Chib, Roxana Barrantes, Eds., 2015.

Elsa Estevez, Maria Soledad Ramirez Montoya, Special Issue of the Electronic Journal of Information Systems
in Developing Countries, City University of Hong Kong, vol. 69. pp. 108, ISSN 1681-4835, 2015

Marijn Janssen, Elsa Estevez and Tomasz Janowski, “Preparing for Big, Open and Linked Data (BOLD) —
Maturity, Capabilities and Data Portfolios”, Computer, IEEE Computer Society, 0018-9162/13, 2014.

Elsa Estevez, Luis Barbosa and Marijn Janssen. Proceedings of the 8th International Conference on Theory and
Practice of Electronic Governance, Tallinn, Estonia, 27-30 October 2014 (ICEGOV2014). ISBN 978-1-60558-
611-3, 544 pages. ACM Press, International Conference Proceedings Series.

Tomasz Janowski, Elsa Estevez and Vanessa Gray. Conclusions and Way Forward. In Final WSIS Target Review,
Achievements, Challenges and Way Forward, by Partnership on Measuring ICT for Development, pp. 377-409,
ITU, 2014, available at: http://www.itu.int/en/ITU-D/Statistics/Documents/publications/
wsisreview2014/WSIS2014_ review.pdf.

Tomasz Janowski, Jeanne Holm, Elsa Estevez. Proceedings of the 7th International Conference on Theory and
Practice of Electronic Governance, Seoul, Republic of Korea, 22-25 October 2013 (ICEGOV2013). ISBN 978-1-
4503-2456-4, 384 pages. ACM Press, International Conference Proceedings Series.

Elsa Estevez and Tomasz Janowski, "Electronic Governance for Sustainable Development — Conceptual
framework and state of research", Government Information Quarterly, Elsevier, 2013, vol 30, supplement 1,
pp. S94-5109, January 2013.

Marijn Janssen and Elsa Estevez, “Lean Government and Platform-based Governance — Doing More with Less”,
Government Information Quarterly, Elsevier, vol 30, supplement 1, pp. S1-S8, January 2013.

Marijn Janssen, Elsa Estevez, Special Issue of Government Information Quarterly — Selected Papers of
ICEGOV2011, ISBN, 109 pages, Government Information Quarterly, Elsevier.

Katherine Grosse, Carlos Chesnevar, Ana Maguitman and Elsa Estevez, “Empowering an e-Government
Platform through Twitter-based Arguments”, Inteligencia Artificial, vol 15, nro. 50, 46-56, ISSN 1137-3601,
August 2012.

Karla Mendes Calo, Karina Cenci, Pablo Fillottrani, Elsa Estevez, Information Sharing — Benefits, Journal of
Computer Science and Technology, ISTEC - Iberoamerican Science and Technology Education Consortium, vol.
12, no. 2, pp. 49-55, ISSN 1666-6038, August 2012.

Adegboyega Ojo, Tomasz Janowski, Elsa Estevez. Improving Government Enterprise Architecture Practice —
Maturity Factor Analysis. Journal of Enterprise Architecture, February 2012. Association of Enterprise
Architects.

Elsa Estevez, Pablo Fillottrani, Tomasz Janowski and Adegboyega Ojo. Government Information Sharing — A
Framework for Policy Formulation. In E-Governance and Cross-boundary Collaboration: Innovations and
Advancing Tools, Yu-Che Chen and Pin-Yu Chu (Editors), IGI Global, ISBN 978-1-60960-753-1, 2012,pp. 23-55.

Adegboyega Ojo, Tomasz Janowski, Elsa Estevez. Whole-of-Government Approach to Technology Strategy
Management: Building a Sustainable Collaborative Technology Environment in Government. Information
Polity, Volume 16, Number 3, 243-260, ISSN 1875-8754, I0S Press 2011.

Adegboyega Ojo, Elsa Estevez and Tomasz Janowski. Semantic Interoperability Architecture for Governance
2.0. Information Polity, Volume 15, Number 1-2, 105-123, ISSN 1875-8754, 10S Press 2011
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(31]

(32]

(33]

(34]
(35]

(36]

(37]

Karla Mendes Calo, Elsa Estevez, and Pablo Fillottrani. A Quantitative Framework for the Evaluation of Agile
Methodologies. Journal of Computer Science and Technology, ISTEC - Iberoamerican Science and Technology
Education Consortium, Volume 10, No 2, pp. 68-73, ISSN 1666-6038, 2010.

Tomasz Janowski, Adegboyega Ojo, Elsa Estevez and Tou Chi Man. The e-Macao Initiative — Building a
Foundation for Electronic Government in Macao SAR. FutureGov Magazine, 2008.

Maria Clara Casalini, Elsa Estevez, Tomasz Janowski. Computing Support for Problem Solving in Virtual
Communities of Practice. Journal of Computer Science and Technology, ISTEC - Iberoamerican Science and
Technology Education Consortium, Volume 7, No 1, pp. 52-58, ISSN 1666-6038, 2007.

Elsa Estevez, Pablo Fillottrani, Algebraic Specifications and Refinement for Component-Based Development
using RAISE, Journal of Computer Science & Technology, no.7, vol. 2, pp. 28-33., ISSN 1666-6038, Oct. 2002.
Elsa Estevez, Pablo Fillottrani, Bisimulation for Component-Based Development, Journal of Computer Science
& Technology, no.6, vol. 2, pp. 1-14, ISSN 1666-6038, May 2002.

Elsa Estevez and Marijn Janssen. Proceedings of the 5th International Conference on Theory and Practice of
Electronic Governance, Tallinn, Estonia, 26-28 September 2011 (ICEGOV2011). ISBN 978-1-4503-0746-8, 389
pages. ACM Press, International Conference Proceedings Series.

Woijciech Cellary and Elsa Estevez, Software Services for e-World, 10th IFIP WG 6.11 Conference on e-Business,
e-Services, and e-Society, I3E 2010, Buenos Aires, Argentina, November 3-5, 2010. Proceedings. Springer 2010,
ISBN 978-3-642-16282-4

Reportes Técnicos (seleccionados)

(38]

(39]

(40]

[41]

(42]

(43]

[44]

(45]

[46]

(47]

(48]

(49]

(50]

Elsa Estevez, Pablo Fillottrani, Sebastian Linares Lejarraga, “PROMETEA: Transformando la administracion de
justicia con herramientas de inteligencia artificial”, https://publications.iadb.org/es/prometea-
transformando-la-administracion-de-justicia-con-herramientas-de-inteligencia-artificial, 94 pages, 2019.

Elsa Estevez, Nuno Vasco Lopes, Tomasz Janowski, “Smart Sustainable Cities — Reconnaissance Study”,
http://egov.unu.edu/news/smart-sustainable-cities-reconaissance-study.html

Elsa Estevez, Florian Henning and Tomasz Janowski. Mobile Governance Toolkit for Small Island Developing
States, EGOV Center, UNU-IIST, and Commonwealth Telecommunication Organization, May 2014

Elsa Estevez, Maria Guillermina Cledou and Tomasz Janowski. e-Macao Policy Report 227 - Electronic
Participation — Survey and Policy Recommendations, 78 pages — 09-04-2014

Saleem Zoughbi, Elsa Estevez and Tomasz Janowski. e-Macao Report 222 — Smart City Transport — Roadmap
for Macao SAR, 49 pages, 20.05.2014

Elsa Estevez, Tomasz Janowski and Adegboyega Ojo. e-Macao Policy Report 178 — Restructuring IT and EGOV
Functions in the Public Administration and Civil Service Bureau of Macao SAR Government, 41 pages -
09.04.2011

Tomasz Janowski, Adegboyega Ojo and Elsa Estevez. e-Macao Policy Report 167 — e-Macao Program Phase Il
Review Report, 25 pages - 31.12.2010

Elsa Estevez and Tomasz Janowski. e-Macao Policy Report 163 — Government Technology Leadership - Policy
Recommendations for Macao SAR Government, 54 pages - 31.12.2010

Elsa Estevez, A. Ojo, Zamira Dzhusupova and Tomasz Janowski. e-Macao Policy Report 161 — Electronic
Government Capacity Building — Policy Recommendations for Macao SAR Government, 20 pages —05.05.2011

Elsa Estevez and Tomasz Janowski. e-Macao Policy Report 153 — Government Information Sharing — Policy
Recommendations for Macao SAR, 91 pages - 31.12.2010

Adegboyega Ojo, Tomasz Janowski and Elsa Estevez. e-Macao Policy Report 032 — Human Capacity
Development and e-Government, 10 pages - 25.04.2005

Elsa Estevez, Adegboyega Ojo and Tomasz Janowski. e-Macao Policy Report 031 — Coordination Offices for E-
Government, 14 pages - 25.04.2005

Tomasz Janowski, Adegboyega Ojo and Elsa Estevez. e-Macao Policy Report 023 — The State of Electronic
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Government in Macao - Volume 2 — Agencies, 811 pages - 01.04.2005



